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Intelligent ?







Wortwahrscheinlichkeitsvorhersagemaschinen





It is time for Agentic AI





Ein KI-Agenten ist eine Software-Einheit, 
welche KI-Techniken einsetzt und die 
Fähigkeit hat, in ihrer Umgebung auf der 
Grundlage festgelegter Ziele zu handeln, 
was bedeutet, dass sie entscheiden kann, 
welche Aktionen durchgeführt werden 
sollen, und dann diese Aktionen auch 
ausführen kann.







Agentic AI 
macht aus der Mensch-
KI-Beziehung eine 
echte Zusammenarbeit.



Verlagerung von operativer zu strategischer Arbeit

Neuer "Kollege:in" mit eigenem Handlungsspielraum
Agentic AIs treffen Entscheidungen innerhalb definierter 
Ziele.

Agentic AIs übernehmen Routine- oder 
Koordinationsaufgaben (z. B. E-Mails sortieren, 
Rechercheaufgaben, Meeting-Planung).

Menschen können sich stärker auf kreative, strategische oder 
zwischenmenschliche Arbeit fokussieren.



Example: Sales 
Prospecting Agent

Sales Prospecting Agent

Purpos
eYou help sales reps prospect for new deals and have knowledge about 
sales operations and products.

Tools

Research agent CRM agent Digital sales assistant
Collaborators

Web search

Search

Term: CRM
Definition: The Customer Relationship Management system where accounts are managed
Synonyms: Salesforce, Sales Cloud

Glossary

Sales prospecting best 
practices

Sales enablement 
repository

Guidelines

Triggers

When: user asks to update CRM data
Then: always suggest input fields and confirm with the user before updating the CRM
Task: CRM tool

Nam
e

Tasks

Knowledge

Behavior

The agent purpose defines 
the personality and role the 
agent should play.

Each agent can have zero or 
more tools for direct use.

Each agent can collaborate 
with other agents. The 
orchestration engine decides 
how to delegate tasks to 
collaborators and synthesize 
responses to the user.

Search content grounds the 
agent.

Guidelines help ensure 
consistent behavior across all 
interactions.

Glossary terms help the agent 
understand and navigate its 
domain.

Triggers are events that 
agents respond to 
asynchronously.
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Agent

Agent

Slack Chat Voice

Agent

End user Domain-specific

Hyperscalers

HR and 
workforce

Horizontal integrations

Collaboration

RPA vendors

Custom

Agent

Agent

Custom

Agent

Custom

watsonx unifying AI 
Agent strategy



Agent building studio
Discover, create and manage gen AI and digital automations that combine decisions, tasks, skills, and workflows

Multi-agent orchestration
AI agent supervises and manages how work is 

executed across agents, assistants, and skills

Supervise Route Reason Plan

Custom tools – build new, discover existingPrebuilt tools and app catalog

Customers Employees Knowledge workers

AI Agentic Applications

Gen AI catalog 
powered by 
leading models

Agents for 
Sales

Agents for 
HR

Agents for 
Procurement

Custom-built 
Agents

Management
Common tools for administration, AI governance, AI security

Hybrid cloud platform​

IBM’s architecture 

for a scalable and 

responsible agentic 

AI practice with 

watsonx

Developer toolkit
Tools, open-source frameworks, templates, deployments



Transparenz, Erklärbarkeit, und Kontrolle durch

KI Agenten + human-in-the-loop 





*/ INFO/* 

On PREM Story 
bringen



Danke für Eure
Aufmerksamkeit

Let’s get going…

Thomas 
Jirku

Annalisa 
Cadonna
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