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KUNSTLICHE INTELLIGENZ im Personalwesen

Schnallt Euch an fur konkrete Al Use Cases, die flr
die HR in Unternehmen entwickelt wurden.

Jakob Kiblbock Marko Mandic
Head of SAP SuccessFactors CEE Senior Consultant SAP HCM
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Make Al turn you into Super Heroes — try it out yourself at our Al Photo Booth

SAP SuccessFactors
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2024 HR Trends

¥ SuccessFactors

Download the full report,
2024 HR Trends: The Year of
Al Learn how to thrive in the
evolving workforce landscape

K
Visit our full Growth & i3
Insights HR Research Library |
Explore the latest research and &
insights from HR transformation
experts



HR Meta-Trends for 2024

1

Al upends the
world of work as
we know it

4

DEI&B stalls in
momentum

7

HR transforms their
own skills and

agility

2

Skills become the
center of HR
practices

5

Mental health
reaches a
breaking point

8

Pay gets put in the
spotlight

3

Hybrid work
returns to the
office

6

Trust in leadership
plummets to
new lows

9

Sustainability
becomes a
strategy

Employee experience continues to permeate HR trends and strategy
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Al is in the town and here to stay
Gen AL further acceleratee the need to reinvent HR

Transactional HF
Char he game on
Oper: al Excell




Relevant Reliable

The most relevant Al delivered in Uniquely reliable Al trained on the
the context of your business processes. industry's broadest business data sets.

SAP Business Al has the goal
pppppp to deliver real Business Results ;



Responsible Al

We care deeply about the impact of Al on the well-being of people,
the health of our customers’ businesses, and SAP’s impact on
society and economies.

Human Agency & Addressing Bias & Transparency &
Oversight Discrimination Explainability
Safeguarding human autonomy, Patterns of marginalization, Prioritizing both the transparency of
particularly for automated inequality, and discrimination must the development process and an
decision-making not be encoded into Al Al system’s decisions

Al Ethics Advisory Panel

SAP’s Al Ethics Policy ‘ — . Al Ethics Steering Committee

© 2024 SAP SE or an SAP sffiliate company. All rights reserved.




Empowering HR as catalysts of transformation
to ensure people are central to business strategy

< Powered by Al

Elevated experience Future-ready workforce Agile and compliant HR Connected HR

SAP SuccessFactors Behavioral Science and Research

PPPPPP



SAP SuccessFactors Al Delivery

Delivering business impact through emerging technology

- e

- / . r , - W s N TR
Deep Learning Generative Conversational

Transform talent development and Accelerate HR processes and tasks by Deliver abetter employee experience
employee experience withindividualized  quickly generating or summarizing text while lowering personnel costs with a
predictions and deep insights across the SuccessFactors HXM suite natural language processing Al copilot
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=¥ SuccessFactors
Our Personas

Marko Jakob
Al Expert looking for Employee & Manager
ways to support all looking for ways to

employees simplify his work
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=¥ SuccessFactors
Recruiting Al

Let’s dive into it!
Jakob

As a Manager | need
support during the
recruiting process

Good afternoon! {
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Jakob
Hiring Manager

¥ SuccessFactors

Make recruiting efficient

—~ N\ Generative Al - Job description creation
9 with the help of Al reduces time spent on

manual recruiting tasks

ﬁﬂ" Deep Learning Al- Candidate Matching leverages
w job and candidate-specific information, helping hiring
manager/recruiter to quickly assess the candidates

Generative Al - Interview questions generation

'B‘%: leverages job and candidate-specific assessment

questions, helping hiring manager/recruiter during
the interview process
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Generative Al — Job Description Creation

Quick Actions

°
=
ohAe
- e

View My Learning

@

Manage My Goals

Manage My Team

View Opportunity
Marketplace

Approvals

Job Requisition

Project Manager

Submitted on Oct 18, 2023

Req Id 2767
Pending For 23 days

View All (2)

&

Request Time Off

R
A

View Dynamic Teams

Search for actions or people

Good morning!

< = &

Request Feedback Give Feedback View My Profile

& ) (o

Manage My Data Growth Portfolio View Reminders

5

View Org Chart

Vs

View Favorites

)

View My Time Sheet
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Can Al help me to quickly identify the right candidates?

B3 Job Requisitions - SuccessF: X  +

C % hcm68sales.successfactors.com/sf/recruiting

EE . ! 'I, Recruiting ~ Search for actions or people a O Q | G’? ) 63 (531

Dashboard Job Requisitions Preferences Candidates Interview Central Interview Scheduling Marketing Source Tracker Advanced Analytics Message Center

Job Requisitions

v Requisition Statistics @® Create New [ Offers

92 Candidates 32 New 3 Current External 3 Current Internal ~ Average Days Open
Forwarded Candidates Requisitions Requisitions

Items per page 50 v

Filter Job Requisitions Open Job Requisitions V Filter Options ~ ® Display Options Highlight Job Title Q

Job Title Reqld = Hiring Manager Location Candidates Progress Age(Days)
Project Director (] 3183 Lan Chung @ Los Angeles (1710-2016) 3(2 new)
Insurance Team Leader (] 3180 Geoff Hill @ Brisbane (8510-0002) 3
Product Development Associate (] 3177 Geoff Hill @ New York (1710-2007)

Marketing Strategy Manager (] 3164 Molly Huddleston &) San Diego (10000-0003)

= | 3042 BRR @ Tokyo (5000-0001)

Operations (] 3041 Nick Stuart @ Chicago (R309)

Craft Worker (] 3030 Geoff Hill @ San Francisco (1710-2003)

Digital Expert (] 3029 Geoff Hill @ San Francisco (1710-2003)

Executive Management (] 3028 Sunish Singal @ Bangalore (6200-0001)

Engineer | (] 3027 Ben Shervin @ New Brunswick (1710-2009)

EeeBeBBB

Project Execution Lead (] 3026 Jada Baker @ Cleveland (1710-2013)
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Can Al help me with Candidate Interviews and ratings?

Q Search SAP SuccessFactors senta...
SAP SuccessFactors sent message in
SAP SuccessFactors

Chat v = SAP SuccessFactors Chat About +

Recent 2. How do you ensure that the software solutions you develop are aligned with the
organization's technology stack and strategic vision?
SAP SuccessFactors

Senta card . Tell us about your experience conducting code reviews to maintain code quality and
enforce coding standards.

acg

Global_Bot_Sherry

You: a §
? . Can you provide an example of a complex problem you have solved and the

Isaiah Langer 8/9 technical expertise and leadership you demonstrated in the process?
You: Have a nice day
. What programming languages do you have experience with, and can you discuss
Patti Fernandez 3/9 your proficiency in each?
You: Hi
. Have you used software design patterns in any of your previous projects? If so, can
SAP Succ you give an example and explain the benefits they provided?

. Tell us about a time when you had to work closely with cross-functional teams,
such as product managers and designers, to deliver cohesive software solutions.
How did you collaborate and ensure the successful implementation of the project?

. How do you ensure that your code is clean, efficient, and maintainable? Can you
discuss any best practices or techniques you follow?

. Can you discuss your experience in building scalable and reliable applications,
including the development tools and frameworks you have used?

10. Can you share how you stay up-to-date with new technologies and trends in the
software development industry?

@ Generated based on Job Description using Al

L3

Prepare for your interview with Melissa Collins for the Senior Software Engineer position. The interview starts in 60
minutes.

Applicant Information

'a Melissa Collins

Applied Position: Senior Software Engineer

Generate Interview Questions ‘ @ View Applicant Profile

Type a new message

p ©@ @ ® P R
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Let’s dive into it!

Good afternoon! {

pppppppp
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=¥ SuccessFactors
Goals Al

Jakob

Can | help me to create
SMART goals

17



¥ SuccessFactors

Make Goal Creation &
Compensation Easy

@ Generative Al - Effective Goal creation

supports everyone in the organization to quickly
formulate performance and development goals

@ Generative Al — Compensation

summary with the help of Al reduces time to
get the correct insights regarding the
Jakob compensation of employees

People Manager

PPPPPP 18



How can Al support me in creating SMART goals

PUBLIC

u SuccessFactors: Home X +

23 hcm68sales.successfactors.com/sf/home?bplte_company=SFSALES009574&_s.crb=Zgh4gsrUHfv2se6we12jpRIFDW2F1UvGjjddARnbBbY%3d

w Home ~

Quick Actions

G @
Clock My Time View My Profile Manage My Team

For You Today

2 Provide Interview Feedback
Interview Assessment for
Facility Technician

Pending Assessments: 1

Requisition ID: 3239

Search for actions or people

19



How can Al help me to get a compensation overview of my employees

W SuccessFactors Home ~ Search for actions or people

Quick Actions

2% (7 = @] il @)

View My Profile Manage My Data Manage My Team View Org Chart Give Feedback Manage My Goals Recognize View My Growth Portfolio

View Opportunity

View Favorit
Marketplace iew Favorites

View Reminders

For You Today

(i Compensation Planning e (% Activities

Compensation Planning for Team briefing in May

Annual Plan Updated on Mar 25, 2024

Annual Salary, Equity & Incentive Plan Mya Cooper \
. ‘ A major challenge that deserves reco...
Z Geoff Hill

No due date

all (2)
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Let’s dive into it!

pppppppp

” %
Quick Actions
= B
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Good afternoon! {

.Y SuccessFactors
Employee Al

cases
Marko

Al Expert looking for
ways to support all
employees

21



¥ SuccessFactors

Daily tasks made easy for
employees

> (=) Conversational Al - Digital assistant

Joule helps users to quickly get answers to their
questions and view/edit relevant business data

Generative Al - Effective Goal creation

~ supports everyone in the organization to quickly
formulate performance and development goals

skills recommendations to support skills-

Marko based organizations
Employee / Al Assistant

iﬂﬁ? Deep Learning Al - Personalized



How can Al support in unlocking my potential

B3 SuccessFactors: Home

(¢ 23 hcme68sales.successfactors.com/sf/home?bplite_company=SFSALES009574&_s.crb=jj7safCk1ID8gYKSSwnS1YpTbN%2fKcA4GyqBpnpxRPL4Y

h"w Home ~

Quick Actions

For You Today

2 My Team
Remind a team member to
complete pending tasks.

#e=®, Tory Bosco
\

2 tasks

View All (4) Send Email

‘O,.

Manage My Data

e

View Rem! View Favourites

& Complete Calibration

Annual Calibration Review
JB

135 days overdue

Role for the session: Participant

(>. Administrative Tasks

Recommend Links for New
Hires

mimi best run
Start Date: 11 Mar 2024

Y= Take Action

Headcount approved for
Product Development...

69 days overdue

Search for actions or people

@ Learning Assignments
Situational Leadership

Instructor-Led « 8.0 hours

Mark as Complete View All (2)

(%, Data Review

Review New Hire Data

Maria Aguilar
Start Date: 3 May 2024

10 days overdue

Finish update :




Can Al support me with my writing

Calendar Reminder:
Customer Workshop

by Faith Marshall

N

»2:! ¥ SuccessFactors




What if.. | was your digital bestie?

Did you call me?

v



View direct reports
Help me prepare of Mya Cooper
for the interview .
Give feedback
to David Request feedback

from my manager

What is my Update my profile
cost centre?

Show me open Check my salary
Tell me the top positions

critical skills needed Assign compliant
learning to my team

Change

Promote Jada my pronouns



What else can Joule do for me

£ Search this library

= Joule BYOD Dev Private group %¢ Not following & 15 members

T Upload v 3 Editingridview (2 Share G Copy link — All Documents* v~ 5/ @ )

Documents > SAP 2024 HR Policy Documents > US

&
(Y Name v Modified v Modified
@ hr_pdf_SAP Separation Pay Plan 1-1-19.pdf April 11 Joule BYOD
@ hr_pdf_SAP US Entities Employee Manual (2024) 2.2.pdf April 11 Joule BYOD
@ hr_pdf_U.S. Insider Trading Policy.pdf April 11 Joule BYOD
@ hr_pdf_United States On-Call and Weekend Pay Policy.pdf April 11 Joule BYOD
lo}  hr_pdf_US 2024 SAP Benefits Guide Final EN.pdf April 11 Joule BYOD
® = D B ®
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How does it look like...for real

B3 SuccessFactors: Home X+

(¢} 23 hcmé68sales.successfactors.com/sf/start?_s.crb=d6HdaOACUQq%252f6cqqw%252bvirQTY4t%252fHyueeE6ebHAekr.

Search for actions or people

Hello Tessa,

How can | guide you?

Talk to me naturally. For example, 'View Job Data'

+
©
Get started with Joule

s View Opportun
Clock My Ti Vi Profile M. My Data Vi L
lock My Time iew My Prof anage My Da iew My Learning Marketplace

Quick Actions

View Manager View Email Address

@ l : a f-é View Display Name View Hire Date

Manage My Goals Delegate My Workflows Give Feedback View Org Chart View Favorite Reports View Reminde [ Wh ]
~ @

Joule is powered by generative Al and all output should be reviewed before use
Please do not enter any sensitive personal data, and avoid entering any other personal

Ap prova lS data you do not wish to be processed.
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38 Al capabilities delivered in 2023

Opportunity marketplace
recommendations

Top Picks for You

07

Q Learning 9! Assignment
Writing - Focus on clarity in academic Displaying Creativity
communication and training through... Felllowshif

Online Course + 2 Ho Jan 8, 2022-Aug 12, 2022

Ak * * * (200

CONFIDENTIAL

SuccessFactors 2H 2023—38 Al capabilities delivered
Joule capabilities
Generative Al
Joule o Job description generation Interview question generation

Who is Judy Chill's Manager

Here is what | found:

Joule

Employee central—view and change:

@ g'ygh““ > Chosen name Job (including business title) Promotion
Pronouns Contract end date Probation
Legal name Cost center Cost center
Locat.lon . Transfer Location
—_— ©x Working time
People profile—view co-workers:
Pronouns Email address Department
i e e i Job title Phone number Division
hefhimihis Job code Location Hire date
P Direct manager Time zone Peers
—— Direct reports Birthday
velverhis Time management
e Approve/reject time off request Request and give feedback

View More

he/him/his

( |",pu or speak something ]

Talent Intelligence Hub

Learning recommendations Opportunity marketplace recommendations
Skills inferences for learning and assignments

©
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Additional 52 Al capabilities to be delivered in 2024

2H 2024 | 30 Al capabilities to be delivered

1H 2024 | 22 Al capabilities to be delivered

Generative Al

Performance goal generation
Development goal generation

Al assisted writing with text analyzer
in talent

Assisted compensation discussions for
people managers

Joule
Legal name Home address
(view only) Job relationship
Telephone number manager
E-mail address Create and
Emergency contact update position
Marital status

View pay statement (w/ PDF option)

Talent Intelligence Hub

Skill matching for recruiters

PUBLIC

Assisted Q&A/support—answer HR
policy questions via joule

HR policy FAQ using LLM
Assisted compensation insights

Clock in/out
View leave balance

Create and view
time off

Time off instructions
View holiday calendar

Generative Al

Performance feedback/review
for people managers

Assisted growth insights with 1:1
meetings for people managers

Assisted people profile insights

Assisted opportunity
marketplace assignment creation

Al assisted writing across the suite

Joule

Personal information
Work anniversary
Job relationships

Compensation
Tenure
Gender

Update and delete time off
Approve/reject time sheet request
View clock-in/out events

Explain pay statement

Talent Intelligence Hub

Learning content skills tagging

Assisted translation

Assisted summaries for detailed 360 reports
Course description generation

Image generation for learning content

SPM: localization

SPM: custom code reviewer

HR policy FAQ enhancements
Job description generation
Interview question generation
Create feedback

Create spot award
View received spot award
View given spot award

Regulatory change manager

30



Some of the available Al scenarios our
customers are benefitting from. Today.

Finance

Customer
Experience

Procurement Ean

Resources

ITand
Cross-Function

= Tax Compliance -
= Cash Application -
= Intelligent accrual -
= Travel expense auditing

= Travel expense
verification -

= Invoice processing

= Business Integrity
screening

= Goods and invoice
receipt matching -

= Mobile expense entry -

® 2024 SAP SE or an SAP sffiliate company. Al rights reserved.

Stock in transit
Visual Inspection

Demand forecasting &
sensing

Project-cost prediction

Predicted delivery
processing

Demand-driven
replenishment

Forward scheduling
Field service scheduling

Asset prediction &
optimization

Slow-moving materials
prediction

Delivery note processing

Predicted delivery
processing

Discount
recommendations

Intelligent sales
execution

Relationship intelligence
Sales route optimization
Sales order automation
Opportunity scoring
Customer insights
Guided selling

Lead scoring

Product description
generation

Content generation

Product
recommendations

Ticket generation

Guided buying

Sourcing item and supply R dittions
prediction = Learning

Material group recommendations

recommendations = Job analyzer

Invoice object
recommendations

= Job description
generation

Job matching for
contingent workforce

= Interview question
generation

Resume ranking for
contingent workforce

O’Net labelling

Category management

= Skill and career path

Joule - Al copilot
Document processing
Generative Al Hub
Analytics Just Ask
Process automation
Business rule mining
Intrusion detection

Code generation




How do YOU feel about Al in HR?

PPPPPP

Click here ©
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https://www.mentimeter.com/app/presentation/al39bxq4xys3xpd94n9rfyxhe8yns6f2/joff8uexjtds/edit

¥ SuccessFactors

Thank you!

Jakob Kiblbock Marko Mandic
Head of SAP SuccessFactors CEE Senior Consultant SAP HCM

© 2024 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.



