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2Customers and Partner

Make every employee 

a success story.



3Customers and Partner

Reconnecting the disconnected employee

 Moving from AI hype to AI impact

 Striking a balance to steer skills forward

 Plugging into or pulling the plug on hybrid work

 Divesting or doubling down on DIE&B

 

The top 5 HR trends
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Job Description Generation

Interview Question Generation

Update Chosen Name in Joule

Update Pronouns in Joule

Update Legal Name in Joule

Update Location in Joule

Update Working Time in Joule

Update Job (including business title) in Joule

Update Contract End Date in Joule

Update Cost Center in Joule

Update Transfer in Joule

Update Promotion in Joule

Update Probation in Joule

Update Display Name in Joule

Update Job Title in Joule

Update Job Code in Joule

Update Direct Manager in Joule

Update Direct Reports in Joule

Update Email Address in Joule

Update Phone Number in Joule

Update Time Zone in Joule

Update Department in Joule

216 AI capabilities

delivered in last 
18 months
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From AI Hype to AI Impact

Omnichannel
Compatible with

Enterprise AI

Bi-directionally

compatible with

Informational 

Navigational

Transactional and 

Analytical skills
Joule studio
Build your own Joule skills

Joule for

Consultants

Joule for

Developers

&

Joule Agents

80%
of most-used

tasks infused

with Joule

1,300 Joule

skills released

130+
generative AI

use cases released

and available now

Built on BTP Generative AI Hub

25 Foundational

AI models (and growing)
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SAP Business AI spans all stages of the employee lifecycle
Specific HR AI use cases for SAP SuccessFactors HCM

Attraction & Recruitment Development Retention Exit & Offboarding

AI-enhanced job 

descriptions

AI-driven skills-

based job 

recommendations

Skills matching for 

AI-assisted 

applicant 

screening

AI-generated 

interview 

questions

AI-assisted 

candidate 

summaries

Clock 

in/Clock out 

via Joule

AI-assisted 

performance 

goals

AI-assisted 

development 

goals

AI-assisted writing

Text analyzer for 

responsible writing

AI-driven learning 

recommendations

Learning 

intelligence 

Q&A

AI-assisted 

career insights

AI-driven opportunity 

matching

AI-driven 

skills 

tagging

Create a spot 

award via Joule

AI-assisted 

progress 

insights

AI-assisted 

performance 

feedback

HR Policy FAQ

AI-assisted 

compensation 

insights

Create/view 

time off via 

Joule

Explain my 

pay statement

View leave 

balance via 

Joule

The information on this slide is not a commitment, promise, or legal obligation to deliver any material, code or functionality. Some items listed are road map items. Availability of any road map items shown above is subject to change at any time.
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AI is the 
new UI
Powering HR 
in the flow of work



© 2025 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 

Product 
vision

Deliver AI-first, proactive and contextual 

solutions that enhance every phase of the 

employee lifecycle.

SAP Business AI for Human Resources
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Unrivaled AI
Deploying collaborative AI agents to optimize operations and enable smarter decision-making across the business

SAP Business

Data Cloud

Embedded AI

Financial

Management

Supply 

Chain

Management

Human 

Capital

Management

Spend

Management

Customer

Experience

Business

Technology

Platform

AI ecosystem partnerships and investments

Customized AI
based on AI Foundation

AI Foundation

on Business Technology Platform

Drive relevant outcomes Trust reliable results Adopt AI and scale responsibly

Signavio LeanIX WalkMe CALM Joule for Consultants and moreAI-assisted Cloud Transformation

Joule Agents

Joule
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Unrivaled AI
Unlock additional value: Collaborative AI multi-agent orchestration layer

Specialized multi-agents
collaborate on role-based scenarios

like dispute management, planning, 

accounting etc.

Unique assets

access knowledge graph and

SAP’s foundation mode for increased

reasoning and problem solving

Extensibility

via SAP Build, Business

Agent Foundation and

Joule Scenario Builder

Joule Agents
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Thank you.

Jakob Kiblböck

Head of SAP SuccessFactors HCM 

Austria, Central & Eastern Europe
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