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WHO | AM

r 5 DAVY EITLER
4 4 ) | » Head of Services & Organisation

® Deputy Head of IT

. B . Working at Greentube for almost 10
\2F e years

20+ years of experience in IT




WHO WE ARE



WHO WE ARE

THE NOVOMATIC GROUP OF COMPANIES IS ONE OF THE
LARGEST INTEGRATED CONGLOMERATES IN THE
INTERNATIONAL GAMING INDUSTRY.

GREENTUBE, THE NOVOMATIC DIGITAL GAMING & ENTERTAINMENT
DIVISION, IS AN INDUSTRY- LEADING INTEGRATED iGAMING SUPPLIER
AND OPERATOR.

WE DELIVER QUALITY, TAILOR-MADE, OMNI-CHANNEL

GAMING CONTENT AND INNOVATIVE SOLUTIONS
WORLDWIDE.
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OUR MISSION

WE DELIVER SAFE AND SECURE
OMNI-CHANNEL iGAMING
ENTERTAINMENT TO PLAYERS
AROUND THE WORLD.

OUR VISION

WE ARE ONE OF THE 5 LEADING
INTEGRATED GAMING GROUPS.
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OURIT VISION

AS THE TECHNOLOGY ENABLER WITHIN GREENTUBE GROUP
WE PROVIDE EXCELLENT IT SERVICES TO OUR INTERNAL
AND EXTERNAL CUSTOMERS.
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PROVIDING IT SERVICES TO
THE GREENTUBE GROUP

—_ —_—

SERVICES & ORGANISATION

Service Desk

IT Service Management
Network Operations Center

IT Subsidiary Management
IT Business Relationship Management

—

TECHNOLOGY & ENGINEERING

* Windows System Engineering
* EUC Engineering

* Linux System Engineering

* Information Security

e Application Solution Management

* |IT Operations
* Hybrid Cloud Engineering
* Network & Storage Engineering

—




IT SERVICE PROVIDER o

At GREENTUBE IT, we deliver excellent services to our internal customers and make sure that our millions of players have the
best player experience playing our games worldwide. Just a glimpse of what we offer:

« State-of-the-art equipment and support (Lenovo X1 series, MacBooks) for our >500 employees
 Maintaining, monitoring and operating our high-end IT infrastructure of over 1200 devices in data centers

worldwide. On-prem and in the cloud.
« Monitoring our gaming platforms and B2B integrations and providing 24x7 support.
« Offering Service Management processes in the company to the highest standards.
» Deployment of infrastructure to the highest security and compliance standards.
« Offering and supporting tailor-made Business Applications within the company.

« Offering IT support and acting as a single point of contact to all of our employees in different locations.
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WHAT ARE WE LOOKING FOR

* Highly motivated people willing to learn and develop within IT.
* Good and friendly communication.

* Interest in the latest technology.

* Quality of work.

e Customer service skills.

* Troubleshooting solving skills.

e Ability to work under pressure.

* Adaptability.
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WHAT DO WE OFFER

e Afriendly, open-minded and international environment.
* The possibility to work from home.

* Options to learn or improve your skills.

* Inhouse canteen, daily fresh fruits, coffee and tea.

e Office gym and Yoga lessons.

* Running events and two major company events per year.
e Firstbird program.

* Supported childcare.

 Financial support for mobility (,,Offi Ticket).

* Working with the latest technologies.
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GREENTUBE GMBH

Wiedner Hauptstrasse 94
A-1050 Vienna
marketing@greentube.com
www.greentube.com
+43190 171
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