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#1 Virtuelle Krisenraume erlauben Kollaboration mit
allen Stakeholdern

With a streng uptake of dedicated toels in 2020-2021, 63.5% of organizations are now using dedicated crisis management tools
and/or software to collaborate within their crisis feams — less than one percent lower than those who use enterprise messenger
solutions (such as Microsoft Teams). This suggests a desire for additional functionality — and security — within crisis feams.

Technologies used to organization collaboration within core crisis teams
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Quelle: www.thebci.org Emergency & Crisis Communications Report 2022
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#2 Unabhangigkeit von der eigenen Infrastruktur

Osterreich

Cybervorfalle
Betriebsunterbrechung
Ausfélle bei kritischer
Infrastruktur

Pandemie

1 Cyber incidents 2 Business Natural
. . catastrophes
_ II'ItEI"I'UptIﬂI"I
outage, data breaches, fines

(e.g. storm, flood, Verénderungen
2021: 3 (40%) and penalties) 2021:1(41%  (incl supply chain disruption) 2021: & (17%) weather events)

Rechtliche
(e.g. cyber crime, IT failure/

earthguake, wildfire,

Quelle: Allianz Global Risk Barometer 2022 public | 5
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#3 Sie haben keine Stunde Zeit

Share of organisations who take more than an hour to activate their plans
30. h
Saas$ solutions

b————————————————————— 3 Organisation using SaaS Organisations not using SaaS

Solutions in place:

74.2%

On-premise installed software

* SaaS solutions run independently from a company’s IT infrastructure, which can be affected in case of an IT/telecoms incident a top risk in 2021

Quelle: www.thebci.org Emergency & Crisis Communications Report 2022
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#4 Schnelle Kommunikation & klare Strukturen

What are your key challenges during emergency notification/crisis management?
Gatheri lidati
waireing, eldetng o | 26

Communicating with staff

Keep overview of situation
/ current status

Getting staff to follow
planned procedures

Communicating with
customers and other
stakehclders

Quelle: www.thebci.org Emergency & Crisis Communications Report 2022
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#5 Revisionssichere Dokumentation

What are your key challenges during emergency notification/crisis management?

Gathering, validating and
sharing accurate information

Communicating with staff

Keep overview of situation
J current status

Getting staff to follow
planned procedures

Communicating with
customers and other
stakeholders

Documenting activities

Quelle: www.thebci.org Emergency & Crisis Communications Report 2022
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